
BANKFIELD SURGERY
NEWSLETTER

Welcome to our  pat ient  newslet ter  — your  go-to spot  for  easy heal th  t ips,
updates f rom our  team, and some stor ies to  br ighten your  day.  We want  to
keep you in  the loop and help you feel  your  best ,  whether  you’re stopping

by for  a  quick v is i t  or  managing something long-term.
Thanks for  being part  of  our  community.

Apri l  2026

I N T R O D U C I N G  E C O N S U LT  AT  B A N K F I E L D  S U R G E RY  –
A  B E T T E R  WAY  TO  C O N TAC T  U S

From Monday 13 Apr i l  2026,  we are changing the way pat ients  contact  the

pract ice by introducing eConsult,  our  new onl ine system

You to ld  us  that :

I t ’s  hard to  get  through on the phone

Wait ing in  long queues at  8am is  f rustrat ing

Gett ing t imely  appointments  can be d i f f icul t

W E ’ V E  L I S T E N E D  —  A N D  T H I S  N E W  S Y S T E M  I S  D E S I G N E D  TO  F I X  T H E S E  P R O B L E M S .

W H Y  A R E  W E  M A K I N G  T H I S  C H A N G E ?

T H I S  C H A N G E  I S  A B O U T  M A K I N G  AC C E S S  TO  C A R E :

Faster Fairer More convenient



N O  MO R E  8 A M  R U S H !  
You don’t  need to  queue

outs ide or  wait  on hold -

submit  your  request

anyt ime between

7:30am -  6 :30pm

FA S T E R  H E L P  F O R
U R G E N T  P R O B L E M S
I f  your  issue is  urgent

we wi l l  make sure you

are seen with in  24

hours .

S A M E - D A Y
R E S P O N S E !

Every  request  is

rev iewed by a c l in ic ian

and you wi l l  hear  back

the same work ing day

with  a  p lan.

R I G H T  C A R E ,  F I R S T  T I M E
You’ l l  be d i rected to  the most

appropr iate person (GP,  nurse,  or

other  team member) ,  saving t ime and

unnecessary  appointments .

MO R E  C O N V E N I E N T  AC C E S S
You don’t  need to  cal l ,  you can use

eConsult  for  a  range of  th ings such as

appointments,  medicat ion quer ies ,

s ick  notes,  test  resul ts ,  referrals  and

much more.

1
2
3

Fi l l  in  a  short  onl ine form

As c l in ic ian rev iews your  request  the same day

We contact  you with  next  steps

HOW DOES IT WORK?

I t  is  as  s imple as 1-2-3!

WHAT ARE THE BENEFITS FOR YOU?

W H A T  I S  E C O N S U L T ?
eConsult  is  a  s imple onl ine form you can use to  contact  us  about  your

health  or  admin requests ,  wi thout  needing to  cal l  or  queue.

I t  wi l l  be used for  a l l  requests  (onl ine,  phone,  and in  person)  so we can

make sure everyone is  assessed fa i r ly  and consistent ly .

NOT ONLINE? WE’VE GOT
YOU COVERED!

You can st i l l  cal l  us  as  normal

Our  recept ion team can complete the

form for  you

We’re  happy to  help you use the system

SCAN THE CODE

BELOW TO WATCH

OUR SHORT GUIDE:

POINT YOUR PHONE

CAMERA AT THE QR

CODE
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